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Installing Scientific Learning Gateway 4.7 

This document provides instructions for installing Scientific Learning Gateway 4.7 and the 
Scientific Learning products. Review the entire document before performing the installation. 

�x Important Notes 
�x Installing Gateway 4.7 
�x Updating an Earlier Version 
�x Troubleshooting 

Important Notes 

Read the following important notes before you continue. 

�x Gateway 4.7 only supports installing over Gateway 4.1.3.  
If you are currently using a different version, contact Scientific Learning Technical 
Support at 888-358-0212 before performing the installation. 

�x Verify that your computer meets the minimum system requirements before performing 
the installation. Detailed technical specifications for Gateway 4.7 are available on the 
Web at www.scientificlearning.com/support. 

�x When the installation is complete, be sure to install the multimedia contents for the 
products you plan to use. See the product CD or DVD for installation instructions.  

Installing Gateway 4.7 

Follow the steps below to install Gateway 4.7. For the networked configuration, install Gateway 
on all of the computers you plan to use.  
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1. Insert the Gateway Installer DVD into the DVD-ROM drive, browse to the DVD, and run 
the installer.  

In the networked configuration, perform this step on all of the computers you plan to use. 
Once installed, you will set up the Gateway server computer first.  

Windows Ð From My Computer, double-click Gateway Installer/Gateway Installer.exe 

Macintosh Ð From the desktop, double-click Gateway Installer > Gateway Installer 
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The Introduction screen appears. 

 
Introduction 

2. Review the introduction and click Next. 

The License Agreement screen appears. 

 
License Agreement 

3. Review and accept the terms of the license agreement, then click Next. 
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The Choose Install Folder screen appears. 

 
Choose Install Folder 

4. Click Next to accept the default location. 
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The Product Selection screen appears. 
 

 
Product Selection 
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5. Verify that the products you plan to install are selected and click Next. 

The Choose Shortcut/Alias Folder screen appears. 

 
Choose Shortcut Folder 

6. Select the location to install the Gateway shortcuts or aliases and click Next. 

The Pre-Installation Summary screen appears. 

 
Pre-Installation Summary 

7. Click Install to start the installation. When complete, click Done to exit the installer. 

When the installation is complete, follow the instructions in the How to Use Scientific Learning 
Gateway manual to set up Gateway and use the Scientific Learning products. 
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Updating an Earlier Version 

If you are currently using Gateway 4.1.3, follow these steps before installing Gateway 4.7. 
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For the networked configuration, perform these steps on the data manager computer only. 

1. Open Gateway and create an archive. 

Follow the instructions in the How to Use Scientific Learning Gateway manual.  

2. Save a copy of the archive file in a secure location, as a backup.  

You are now ready to install Gateway 4.7. Return to ÒInstalling Gateway 4.7Ó on page 1 
of this document for step-by-step instructions. 
 

Troubleshooting 

If any of the following messages appear, or for further assistance, contact Scientific Learning 
Technical Support at 888-358-0212. 

 
Invalid License 
 

You must have a valid Support Service contract to install Scientific Learning Gateway. 
____________________________________________________________________________ 
 
Verify Memory 
 

Before continuing, verify that the computer meets the minimum memory requirements: 
 

For a Gateway server, the computer must have at least 1 GB RAM. For a teacher tools, student 
exercises, or stand-alone, the computer must have at least 512 MB RAM. 
____________________________________________________________________________ 
 
Incompatible Operating System 
 

Scientific Learning Gateway cannot be installed on this operating system. 
____________________________________________________________________________ 
 
Incompatible Operating System 
 

At least one computer with an incompatible operating system has recently connected to this 
Gateway server. If you continue with this installation, those computers will no longer be able to 
connect to the Gateway server.  
 

To cancel the installation, click Cancel.  
To continue with the installation anyway, click Next. 
____________________________________________________________________________ 
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