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Installing Scientific Learning Gateway 4.7

This document provides instructions for idktg Scientific Learning Gateway 4.7 and the
Scientific Learning products. Review the enticument before performing the installation.
X Important Notes
X Installing Gateway 4.7
x Updating an Earlier Version
X Troubleshooting

Important Notes

Read the following important notes before you continue.

x Gateway 4.7 only supports installing over Gateway 4.1.3.
If you are currently using a different varsi contact Scientific Learning Technical
Support at 888-358-0212 before performing the installation.

x Verify that your computer meets the rmnim system requirements before performing
the installation. Detailed technical specifioas for Gateway 4.7 are available on the
Web atwww.scientificlearning.com/support

X When the installation is complete, be strénstall the multimedia contents for the
products you plan to use. See the product CD or DVD for installation instructions.

Installing Gateway 4.7

Follow the steps below to install Gateway 4.7r. the networked configuration, install Gateway
on all of the computers you plan to use.
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1. Insert the Gateway Installer DVD into the DV®OM drive, browse to the DVD, and run
the installer.

In the networked configuration, perform this step on all of the computers you plan to use.
Once installed, you will set up the Gateway server computer first.

Windows B From My Computer, double-click Baay Installer/Gateway Installer.exe
Macintosh B From the desktop, double-clickt®aay Installer > Gateway Installer
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The Introduction screen appears.
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Introduction

2. Review the introduction and click Next.

The License Agreement screen appears.

M sk dution
0 Licerse Agretmmost
]

—_—
i Cangsl

License Agreement

Insdalation A ussr of Sceniife: Lesmng Gabisnmy ingur s
oA of e foBomang 1 emsn Agr i
TESNE AN CIODITIONS ~

Theae Térmy ans {ioditices, Lopethes wits the
txder Form or sther autually sigeed wzishes
Socumeat apesifying the lice=ses a=d/for services
Eeing purchayesd (sha "(xder Sonument”)
sollectively foz= o lepal agresment (tke
TAFTesasntY ). The AjTecasat iy Tetueen, o the
ent Bimd, Sciemmific Learning Corpezatics (“HL™)
X, if t=a pidcuaxe I8 beizg licenwed fIcem A
ULheELlzed distzibetes oL 300, TRat Alsteibutor

|SLC or suczh dimtxibeasex, as agpiicacles, iw the v

(®) meongt 1w terra o e Uteron Sgreermed

180 WO adadagd e Bawri 4 D Shmvrie Agrarart

[ Pavoss || nem |

License Agreement

3. Review and accept the terms of the license agreement, then click Next.
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The Choose Install Folder screen appears.
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Choose Install Folder

4. Click Next to accept the default location.
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The Product Selection screen appeatrs.
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5. Verify that the products you plan to install are selected and click Next.

The Choose Shortcut/Alias Folder screen appears.
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Choose Shortcut Folder

6. Select the location to install the Gatgwshortcuts or aliases and click Next.

The Pre-Installation Summary screen appears.

Pre-Installation Summary
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7. Click Install to start the installatioWVhen complete, click Done to exit the installer.

When the installation is complet®llow the instructions in thElow to Use Scientific Learning
Gatewaymanual to set up Gateway and use the Scientific Learning products.
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If you are currently using Gateway 4.1.3, fellthese steps before installing Gateway 4.7.
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For the networked configuration, performdbesteps on the data manager computer only.
1. Open Gateway and create an archive.
Follow the instructions in thidow to Use Scientific Learning Gatewananual.

2. Save a copy of the archive file a secure location, as a backup.

You are now ready to install Gateway 4.7tuiRe to Olnstalling Gateway 4.70 on page 1
of this document for step-by-step instructions.

Troubleshooting
If any of the following messages appear, orfiwther assistance, contact Scientific Learning
Technical Support at 888-358-0212.

Invalid License
You must have a valid Support Service conttadhstall Scientific Learning Gateway.

Verify Memory
Before continuing, verify that the computmeets the minimum memory requirements:

For a Gateway server, the computer must have at least 1 GB RAM. For a teacher tools, student
exercises, or stand-alone, the computer must have at least 512 MB RAM.

Incompatible Operating System
Scientific Learning Gateway cannot installed on this operating system.

Incompatible Operating System

At least one computer with an incompatibfgerating system has recently connected to this
Gateway server. If you continue with this instédia, those computers will no longer be able to
connect to the Gateway server.

To cancel the installation, click Cancel.
To continue with the inatlation anyway, click Next.

Macintosh" is a registered trademark of Apple Inc.
Windows™ is a registered trademark of Microsoft Corporation.
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